DATA PENCAPAIAN PIAGAM PELANGGAN YAYASAN SARAWAK BAGI TAHUN 2020

Lampiran 2

PURATA PENCAPAIAN
KES PENCAPAIAN PERATUS
TERKUMPUL TERKUMPUL PENCAPAIAN
g;ﬁ:’;wﬁezgjrzma” Pelajaran 226 | 226 | 336 | 336 | 175 | 175 0 0 43 | 43 | 126 | 126 | 154 | 154 | 357 | 357 | 476 | 476 | 333 | 333 | 187 | 187 | 149 | 149 2,562 2,562 100.00%
Pinjaman Pelajaran Luar Negara 10 10 4 4 0 0 0 0 0 0 9 9 2 2 14 14 15 15 8 8 11 11 5 5 78 78 100.00%
?Ieaksrlmsir;all Pinjaman Latihan 35 35 24 24 60 60 0 0 0 0 2 | 2 | 37| 37| 14| 14 6 6 95 | 95 | 118 | 79 | 17 | 17 428 389 90.89%
SEI(SVen
Pembiayaan |Jumlah Pencapaian 271 | 271 | 36a | 364 | 235 | 235 0 0 a3 | a3 | 157 | 157 | 193 | 193 | 385 | 385 | 497 | 497 | 436 | 436 | 316 | 277 | 171 | 171
Pendidikan
Pencapaian Bulanan 100.00% 100.00% 100.00% 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% 87.66% 100.00%
Pencapaian Suku Tahun 100.00% 100.00% 100.00% 95.89%
Purata Keseluruhan 98.97%
_?;?;'swa Yayasan Sarawak Tun |, 25 165 | 165 57 57 0 0 a6 | 46 | 23 | 23 0 0 0 0o | 592|592 | o 0 0 0 0 0 208 008 100.00%
Yayasan Biasiswa Sarawak o
oAb dul Rahman vasTAR | © 0 21 | 221 0 0 0 0 0 0 0 0 0 0 | 119 | 119 | 542 | 542 | o 0 0 0 0 0 882 882 100.00%
Biasiswa Khas Pr‘ogr‘am o
Serubatan UNINIAS 44 a4 42 42 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 86 86 100.00%
Memberi maklumbalas Biasiswa Tempatan 747 | 747 | 1854 | 1854 | 361 361 0 0 2 2 | 873 | 873 | 312 | 312 | 25 | 25 | 136 | 136 | 539 | 539 | 441 | 441 | o 0 5,290 5,290 100.00%
status permOhonan
biasiswa dan bantuan | PYA (2 HARI
endidikon seksyen Biasiswa |Hadiah Galakan Ke IPT 200 | 200 | 261 | 261 | 279 | 279 0 0 29 | 29 | 153 | 153 | 353 | 353 | 387 | 387 | 1823 | 1823 | 1397 | 1397 | 818 | 818 | 248 | 248 5,948 5,048 100.00%
Jumiah Pencapaian 1016 | 1016 | 2543 | 2543 | 697 | 697 0 0 77 | 77 | 1049|1049 | 665 | 665 | 531 | 531 | 3093 | 3093 | 1936 | 1936 | 1259 | 1259 | 248 | 248
BILANGAN 1
Pencapaian Bulanan 100.00% 100.00% 100.00% 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
Pencapaian Suku Tahun 100.00% 100.00% 100.00% 100.00%
Bantuan & Sumbangan o
** mesy Setiap th bulan 64 64 91 91 0 0 0 0 0 0 100 100 16 16 13 13 28 28 11 11 16 16 0 0 339 339 100.00%
Program Pertukaran Pelajar 5 5 0 0 0 0 0 0 0 0 0 0 6 6 0 0 0 0 0 0 0 0 0 0 1 1 100.00%
DUr baru ShJ
seksyen Program Jumliah Pencapaian 69 69 91 91 0 0 0 0 0 0 100 100 22 22 13 13 28 28 11 11 16 16 0 0
& Bantuan .
Pencapaian Bulanan 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
100.00% 100.00% 100.00% 100.00%
JUMLAH PENCAPAIAN 1,356 | 1,356 |###4#| 2,008 932| 932 i - | 120| 120 ###4 | #44+ | 880 | 880 | 929 | 929 | 3618 | 3618 | 2383 | 2383 | 1591 | 1552 | 419 | a19 | 16,532 16,493 99.76%
PERATUSAN PENCAPAIAN BULANAN 100.00% 100.00% 100.00% 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% 97.55% 100.00%
PENCAPAIAN SUKU TAHUN 100.00% 100.00% 100.00% 99.18%
g:;u;wNanggjrzman Pelajaran 543 | 543 | 1231 | 1163 | 467 | 467 0 0 213 | 213 | 405 | 405 | 343 | 343 | 399 | 399 | 1028 | 1005 | 1341 | 963 | 330 | 328 | 574 | 565 6,874 6,394 93.02%
Pinjaman Pelajaran Luar Negara| 14 14 20 20 4 4 0 0 1M | 1 8 s | 22 | 22 7 7 27 | 25 | 22 | 15 | 12 | 12 | a0 | 38 187 176 94.12%
_'?'eaksrﬁ‘li‘;al Pinjaman Latihan 0 0 0 0 59 59 0 0 7 7 | 12| 12 | sa | s5a | 31| 31| 25| 25 | 5 5 | 96 | 96 | 172 | 172 461 461 100.00%
Seksyen
Pembiayaan  |Jumlah Pencapaian 557 | 557 |1,251| 1,183 | 530 | 530 0 o | 231|231 |a25 | a25 | a19 | a19 | 437 | 437 [1,080|1,055|1,368| 983 | 438 | 436 | 786 | 775
pendidikan
Pencapaian Bulanan 100.00% 94.56% 100.00% 100.00% 100.00% 100.00% | 100.00% 97.69% 71.86% 99.54% 98.60%
Pencapaian Suku Tahun 98.19% 100.00% 99.23% 90.00%
Purata Keseluruhan 96.85%
?;ai;'swa Yayasan Sarawak Tun |, 25 165 | 165 57 57 0 0 a6 | a6 | 23 | 23 | 25 | 25 | 30 | 30 | 153 | 128 | 92 | 58 | 61 | 21 4 4 681 582 85.46%
TaydsdiT DIasSi_dwWwa Sdrdvwwdin
Tunku Abdul Rahman (YBSTAR) | 30 30 | 221 | 221 44 44 11 1 26 | 26 | 93 | 93 | 47 | a7 | 55 | 55 | 92 | 92 | 87 | 87 | 77 | 77 | 27 | 27 810 810 100.00%
A4 LIADI
Biasiswa Khas Program o,
o erubatan NS 42 42 42 42 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o | 14| 1a | 119 | 119 317 317 100.00%
Membayar biasiswa
dan bantuan Biasiswa Tempatan 747 | 747 | 1854 | 1854 | 361 361 0 0 2 2 | 873 | 873 | 295 | 205 | 25 | 25 | 136 | 136 | 539 | 94 | 441 | 441 | 162 | 162 5,435 4,990 91.81%
pendidikan Selepas ENAM (6) HARI
penerimaan dokumen Seksyen Biasiswa |Hadiah Galakan Ke IPT 152 | 152 | 198 | 198 | 241 241 0 0 26 | 26 | 100 | 100 | 315 | 315 | 375 | 375 | 665 | 598 | 1689 | 1245 | 596 | 500 | 567 | 452 4,924 4,202 85.34%
yang Iengkap.
Jumlah Pencapaian 996 | 996 | 2480 | 2480 | 703 | 703 | 11 11 | 100 | 100 | 1089 | 1089 | 682 | 682 | as5 | as5 | 1046 | 954 | 2407 | 1484 | 1289 | 1153 | 879 | 764
BILANGAN 2 Pencapaian Bulanan 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 91.20% 61.65% 89.45% 86.92%
Pencapaian Suku Tahun 100.00% 100.00% 97.07% 79.34%
Bantuan & Sumbangan 44 a4 67 | 67 0 0 0 0 0 o | 13 ] 13| 13| 13| 10| 10| 1a | 14 | 5 5 6 6 0 0 172 172 100.00%
byrn slps kelulusan Pgrh
Program Pertukaran Pelajar o
byrn 3 kall setarun 46 46 0 0 0 0 0 0 0 o | 55 | 55 | o o | s5 | 55 | o 0 0 0 0 0 0 0 156 156 100.00%
seksyen Program & | ?umiah Pencapaian 20 20 67 67 0 0 0 0 0 o | 68 | 68 | 13 | 13 | 65 | 65 | 14 | 14 | 5 5 6 6 0 0
Bantuan Pencapaian Bulanan 100.00% 100.00% 100.00% 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
100.00% 100.00% 100.00% 100.00%
JUMLAH PENCAPAIAN 1,643 | 1,643 |##44#| 3,730| 1,233 1,233 1 11| 331| 331| #oas | paps | #oas | sass | 087| 087 | #pss | sass | #pas | pass | #pas | sasp | #aas | paps m 18,260 91.22%
PERATUSAN PENCAPAIAN 100.00% 98.21% 100.00% 100.00% 100.00% | 100.00% | 100.00% | 100.00% 94.53% 65.40% 92.04% 92.43%
PENCAPAIAN SUKU TAHUN 99.40% 100.00% 98.18% 83.29%
nenmdydr REpatle EMPAT BELAS
pembekal selepas 1) HAR] | |Seksven Akaun Pembayaran kepada pembekal | 70 70 | 113 | 113 72 72 58 58 | 129 | 129 | 137 | 137 | 140 | 140 | 110 | 110 | 135 | 135 | 155 | 155 | 139 | 139 | 125 | 125 1,383 1,383 100.00%
| nenerimaan dokumen
JUMLAH PENCAPAIAN 70 70 | 113 | 113 72 72 58 58 | 129 | 129 | 137 | 137 | 140 | 140 | 110 | 110 | 135 | 135 | 155 | 155 | 139 | 139 | 125 | 125 1,536 1,536
BILANGAN 3 PERATUSAN PENCAPAIAN 100.00% 100.00% 100.00% 100.00% 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
PENCAPAIAN SUKU TAHUN 100.00% 100.00% 100.00% 100.00%

i Emel ’ . 0 0 5 5 2 2 3 3 0 0 0 0 0 0 5 3 31 | 19 | 9 7 5 4 61 a4 72.13%
Menar.‘ganl aduan SekSVen Komunikasi °
berkaitan DUA (2) HARI

- Korporat ,
perkhidmatan Kaunter Perkhidmatan 2 2 3 3 0 0 0 0 0 0 ’ 1 0 o | 14| 12| 3 3 . ’ 0 0 0 0 100.00%
JUMLAH PENCAPAIAN 3 3 3 3 5 5 2 2 3 3 1 1 0 o | 14 | 1a | s 6 | 32 | 20| o 7 5 a
BILANGAN 4
PERATUSAN PENCAPAIAN 100.00% 100.00% 100.00% 100.00% 100.00% | 100.00% 100.00% 75.00% 62.50% 77.78% 80.00%
PENCAPAIAN SUKU TAHUN 100.00% 100.00% 87.50% 73.43%
PURATA KESELURUHAN PERKHIDMATAN 4 90.48%




DATA PENCAPAIAN PIAGAM PELANGGAN YAYASAN SARAWAK BAGI TAHUN 2020

Lampiran 3

JAN FEB MAC APR MEI JUN JUL 0co SEP OKT NOV DIS
TEMPOH
BIL PIACAM PELANGGAN PENYAMPAIAN s s s s s s s s s s s s
0 E o I 0 I 0 E 0 I 0 I o I o E 0 E 0 E 0 I 0 I
< % > % X % > % X % < % > % X % X % X % < % X %
g’i'gg?sbv‘j;‘ (;“aikf)g”r]tzé}a'ﬁspztna;i“dﬁkp:rjf“mo”a“ DUA (2) HARI 1356| 1,356| 2998| 2998 932 932 120 120| 1306| 1,306| 880| 880| 929| 929| 3618| 3618| 2,383| 2383| 1591| 1552| 419| 419
; PERATUSAN PENCAPAIAN BULANAN 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 97.55% 100.00%
PERATUSAN SUKU TAHUN 100.00% 100.00% 100.00% 99.18%
PURATA PRESTASI KESELURUHAN PENCAPAIAN 99.78%
gﬂefjpgiyjernbeiﬁffg ‘j;ifggtﬁf;gﬁge?::;‘ifjg_ ENAM (6) HARI 1643| 1,643| 3,798| 3,730| 1,233| 1,233 11 11 331| 331| 1,582| 1,582| 1,114| 1,114| 987| 987| 2,140| 2,023| 3,780| 2,472| 1,733| 1,595| 1,665| 1,539
) PERATUSAN PENCAPAIAN BULANAN 100.00% 98.21% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 94.53% 65.40% 92.04% 92.43%
PERATUSAN SUKU TAHUN 99.40% 100.00% 98.18% 83.29%
PURATA PRESTASI KESELURUHAN PENCAPAIAN 95.22%
g/'eenrgﬁﬁqyj;nkﬁgﬁﬂﬁqgﬁrggﬁ'g“"l‘gfé'fgss E""PATHE:EI;AS a4 70 113 113 72 72 58 58 129 | 129 | 137 | 137 | 140 | 140 | 110 | 110 | 135 | 135 | 155 | 155 | 139 | 139 | 125 | 125
. PERATUSAN PENCAPAIAN BULANAN 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
PERATUSAN SUKU TAHUN 100.00% 100.00% 100.00% 100.00%
PURATA PRESTASI KESELURUHAN PENCAPAIAN 100.00%
Menangani aduan berkaitan perkhidmatan DUA (2) HARI 3 3 3 3 5 5 2 2 3 3 1 1 0 0 14 14 8 6 32 20 9 7 5 4
PERATUSAN PENCAPAIAN BULANAN 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 75.00% 62.50% 77.78% 80.00%
4
PERATUSAN SUKU TAHUN 100.00% 100.00% 87.50% 73.43%
PURATA PRESTASI KESELURUHAN PENCAPAIAN 90.48%
PRESTASI KESELURUHAN BULANAN 100.00% 99.55% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 92.38% 81.97% 91.84% 93.11%
PRESTASI KESELURUHAN 96.57%

Disediakan oleh;

HAJIJAH BINTI MORSIDI
RANDY ALEXON ANAK ROZAIMAN
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